CIS 3345 Study Guide for EXAM 4

Chapter 11:

Understand the organizational planning fundamentals

Know the components of an organizational planning process

Know the components of business model

Know the components of business/IT planning

Know the components of an IT architecture

Be familiar with the strategic positioning matrix on page 424-425

Know implementation challenges for ERP KMS, and other applications

Understand change management process

Be familiar with the key terms on page 438

Chapter 12:

Understand the concept of system approach to problem solving

Know system thinking examples

Fully understand the five phases of SDLC and the outcomes of each phase

Be familiar with the different types of feasibility tests

Know prototyping approach  

Know end user development approach to system development
Know the five implementation activities

Be familiar with the evaluation criteria for software, hardware, and service vendors

Be familiar with systems conversion strategies

Know the key terms on page 479

Chapter 13:

Be aware of ethical responsibilities of business professionals

Be aware of important aspects of the security, ethical ad social dimensions of IT use in business

Be able to define computer crimes

Be aware of privacy issues surrounding IT use

Know the security management technologies and tools

Know system controls and audits

Know the key terms on page 529

