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Chapter 7:

· Understand the enterprise application architecture on page 253
· Know the focus of each of the following systems: TPS, ECS, CRM, SCM, ERP, CPM and KM

· Know the five cycles of TPS

· Understand the specific features and components of the following functional systems: marketing, human resource management, finance, accounting, and production/operation

· Know the key terms on page 276

Chapter 8:

· Know (1) the business processes supported; (2) the benefits; and (3) the challenges and trends of the following cross-functional systems: CRM, ERP, SCM
· Know the three phases of CRM

· Know the costs of ERP

· Know the life cycle of supply chain

· Be able to explain EDI

· Know the key terms on page 316

Chapter 9:

· Be able to define e-commerce

· Understand e-commerce scope as shown on Figure 9.2 on Page 325

· Know the 9 essentials categories of e-commerce processes

· Understand types of EFT

· Be able to give examples of types of e-commerce (B2B, B2C, C2C)

· Know the 7 e-commerce success factors

· Understand web store requirements

· Know the concept of clicks and bricks

· Know the key terms of page 351

Chapter 10:

· Know the three dimensions of information quality

· Understand the three types of decisions (structured, semi-structured and unstructured)

· Know the unique characteristics of the following major business support systems: MIS, DSS, and EIS

· Be familiar with the following systems: GIS, DVS, OLAP, and KMS
· Know the different uses of DSS i.e. what-if analysis, sensitivity analysis, etc.

· Know the three categories of AI

· Be able to identify each of the AI applications covered in the chapter

· Know the components and the uses of expert systems including the benefits and limitations

· Know the terms of page 404

